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We at L’ITALIANA AROMI have a mission to fulfil in providing our customers with products 

capable of improving the characteristics of food in general and its organoleptic properties 

in particular, in the awareness of healthy, safe production. Such food is preserved and 

enhanced through the study and thorough knowledge of their characteristics, raw materials, 

technologies and production plants. 

The work done to pursue these principles relies on a company organisation system which 

matches consumers’ expectations with customers’ requirements, assisting them in the best 

possible way, with a view to retaining them and guiding them through the use of our 

products. 

We at L’ITALIANA AROMI are committed to controlling and organising a quality 

management system capable of effectively implementing the requirements under UNI EN 

ISO 22000. Based on our suppliers qualification systems and accurately checked 

processing methods, semi-finished and finished products, we can provide products of 

recognized quality, meeting the expectations of both our customers and the control 

authorities. The system will be able to adjust to any changes, in full compliance with 

voluntary standards and with a view to ongoing improvement. 

Hence, in order to develop safe, high-quality products, we are concentrating on multiple 

aspects: 

- involving qualified, controlled suppliers, favouring those certified by controlled 

bodies; 

- ensuring that the incoming raw materials are stringently and systematically 

checked, in order to guarantee both first-rate products and the fulfilment of law 

requirements; 

- maintaining the Company’s facilities, warehouses, processing areas, equipment and 

plants in the best cleaning and efficiency conditions; 

- making sure that our finished products are constantly monitored for quality, based 

on laboratory analysis conducted with state-of-the-art instrumentation, assisting our 

customers in the correct use of our products; 

- maintaining continuity for the chain in the manufacturer to consumer process; 

- providing ongoing training about food quality and safety for our staff, which 

translates into professional growth and safe, healthy working conditions. 
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Periodically, the Management reviews the results achieved by the quality management 

system, in order to check its efficacy; in particular, they assess the information collected 

during its implementation and connect it with the principles set out in this policy. 

With this goal in mind, the Company Management is actively involved in the following: 

- reporting our customers’ expectations to both the suppliers and the in-house 

personnel, with a view to ensuring the highest focus on their requests; 

- establishing company communication channels between the Management and their 

staff, to maintain an ongoing, effective quality management system; 

- encouraging our staff to upgrade the products developed for our customers 

according to their requirements, while anticipating market trends; 

- identifying improvement areas and placing emphasis on ongoing improvement, 

making the required human and economic resources available; 

- complying with ethical standards, for all the parties concerned – that is, both those 

who work for us and end consumers – by drawing up – for example - a business 

code of ethics; 

- involving their human resources at all levels, so that they can be fully aware of their 

impact on the making of healthy, safe products, thereby allowing all the relevant law 

and contract requirements to be complied with; 

- aiming for the lowest possible environmental impact in relation to resource 

consumption, by opting for proper organisation solutions and using energy from 

renewable sources; 

- establishing clear-cut goals with respect to food quality and safety, spreading 

knowledge throughout the chain and reviewing the status. 

Finally, the Management is committed to promptly taking any and all required measures, 

so that, in case of failure to comply with these principles, the reasons can be determined 

and similar situations prevented from occurring again, through the implementation of 

appropriate corrective actions. 

This policy has been published in the company website and is periodically revised to 

ensure that the principles contained herein are always in line with law provisions, reference 

standards and the expectations of both customers and consumers. 
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